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If you cannot see the name of your voucher issuer below, please contact the person who promised you a voucher and they will be able to help you. Unfortunately, 
PayPoint stores or PayPoint staff are unable to help you unless you already have your voucher. 

 

Voucher Issuer 
Voucher Issuer 

contact number 
Voucher Issuer 
contact email Further information 

Angus Council  swfenquiry@angus.gov.uk  

C Supplies 01903 930 430 customer.service@csupplies.co.uk  

Coventry City Council 08085834333   

Dumfries & Galloway Council 0303 333 3007   

E Energy 0333 103 9575 customer.service@e.org  

Wonde Limited/Evoucher  support@evouchers.com https://help.evouchers.com/hc/ 

Fife Council 0300 555 0265 welfare.fund@fife.gov.uk  

Firmus Energy (Supply) Limited 0330 024 9000 furtherinfo@firmusenergy.co.uk  

The Highland Council 0800 083 1887   

HUGGG Limited  support@huggg.me  

Hull City Council 01482 300 300 info@hullcc.gov.uk http://www.hull.gov.uk 

Inverclyde Council 01475 714 444 discretionarypayments@inverclyde.gov.uk  

Liverpool City Council  lcss@liverpool.gov.uk  

Manchester City Council 01612 273 030 businesssupportleavingcare@manchester.gov.uk   

Manchester City Council  welfare.enquiries@manchester.gov.uk  

Middlesborough Borough Council 08081 789 278 communitysupport@middlesbrough.gov.uk Community Support Scheme | Middlesbrough Council 
The Money Carer Foundation 01617 913 064  Contact us | The Money Carer Foundation 

Perth & Kinross  www.pkc.gov.uk/scottishwelfarefund  

Scratch (Southampton City Council 0238 0773 132 welfare@scratchcharity.co.uk  

Shell Energy retail 0330 094 5802 prepayment@shellenergy.co.uk  

Shropshire Council 0345 678 9078 localsupport@shropshire.gov.uk  

Stonewater 01202 319119 customers@stonewater.org  

Telford & Wrekin Council 01952 383858 DHP@telford.gov.uk  

Wigan Council  Welfare.support@wigan.gov.uk Welfare.support@wigan.gov.uk 

Yorkshire Water 0345 1 24 24 24  www.yorkshirewater.com/get-intouch 
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